Job Title: Inside Sales Representative
Willington Nameplate, Inc.
Reports To:  Business Development Leader   

Summary:  Responsible for supporting business development activities 
Essential Duties and Responsibilities:
· To maintain the highest quality standards and the right to stop production of any job if those quality standards are not met
· Willing to assist in any and all areas within the company on an “as needed” basis
· Prospect for new business by initiating outbound sales calls

· Respond to sales inquiries via email, web or other leads sources

· Qualify leads via research, Hoovers and other database utilities

· Assist Business Development Leader with new account maintenance

· Quote basic new item opportunities for prospects

· Collect required technical information to support the estimating team

· Obtain competitive information and document findings

· Analyze sales figures, looking for trends/patterns

· Perform quote follow up and analyze lost business opportunities

· Pull together sample packages and technical documentation for customers

· Ensure compliance with customer requirements regarding price, quality, specifications and delivery

· Work closely with manufacturing, front office and supply chain to ensure customer satisfaction

· Occasionally visit customers, attend tradeshows, participate in workshops and seminars

Qualifications: The requirements listed below are representative of the knowledge, skill, and/or ability required. 

· Reads and comprehends blueprints, including technical details
· Communicates effectively both written and verbally
· Solid/fundamental math skills
· CRM and contact management database experience
· Working knowledge of MRP systems
Education/Experience:
· 3  years prior inside sales experience, manufacturing environment preferred
· 2 year college degree, Bachelor’s Degree preferred

Physical Demands (reasonable accommodations may be made to enable individuals with disabilities to perform the essential duties):

· Ability to sit for long periods of time
Grade level: 

Hourly                                      Hours per week: 40

I have read my job description. I understand it and intend to comply with the policies established by Willington Nameplate Inc.
Employee Signature: _____________________________________

Print Name Legibly: ____________________________Date_________________
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