
We reply in 2 days to all inquiries. Tell us about your parts,
provide essential information such as certs, approvals,
shipping requirements, portals, serialization details. Don’t
forget to mention any special finishing, adhesives or
revisions.  The more info we have now, the fewer delays.

HELLO, I’D LIKE A QUOTE 
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Your part has been fabricated with care and precision. It
has been inspected, packaged and shipped to your
specified location. We hope you are 100% satisfied with the
finished parts. In fact, the next go around will be even
easier now that we have you in our system and know about
your company! You will have the opportunity to score us on
your confirmation email. We look forward to your feedback! 

FEEDBACK & REORDER
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The cornerstone of your order is the blueprint. It will drive
the entire manufacturing process. Don’t have a blueprint?
No problem. Send us a sample and we will reverse
engineer one for you. Using the blueprint’s specifications,
an artwork proof is sent to you for approval.

SURE, SEND A BLUEPRINT 
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Our team of estimators take every specification included in
your blueprint to determine the most efficient way to
manufacture your part. 

ESTIMATORS ESTIMATE
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Once you accept the pricing, you will be instructed to send
a Purchase Order or P.O. that will restate the order
including part information, materials used and shipping
details. 

ACCEPT PRICE & SEND P.O.

4

Next, you will be sent a proof to approve. Once we receive
that and your P.O., the order entry process begins and
within 48 hours an acknowledgement email will be sent. 

This will confirm that your order has been scheduled and
your estimated ship date is provided to you. 

Lead times vary depending on the products, processes and
materials involved. 

ON THE SCHEDULE
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Our online customer portal allows you to check that your
order is open, closed or shipped at your convenience. Easy
to use by entering your P.O. number, this will reduce the
number of back-and-forth open order reports and give you
the ease of mind that you have access to your order at any
time.

ONLINE PORTAL
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EFFORTLESS
EXPERIENCE

7 EASY STEPS TO AN


